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How To Use Your Plan:

1. Call us or go online any time a
covered item fails:
www.firstam.com/warranty
800.992.3400

2. Once we receive your service
request, we will have a local service
technician call you to arrange a
convenient day and time to go to
your home and diagnose the problem.

3. At the time of the appointment,
you'll pay the technician the service
call fee.

Protect Your Budget &
Enjoy Your Home

First American offers affordable home warranty plans that can
save you time, energy and thousands of dollars on home systems

and appliance repairs.

If you're selling your home, a home warranty is a great way
to minimize the risk of costs and delays during the listing period,
giving your home a competitive advantage. Potential buyers can
feel confident that they'll have First American to assist with

unexpected repairs after the sale.

If you're a buyer, you can protect your investment and enjoy
your home. From the very first day your coverage begins, you'll
have repair service and budget protection for costly breakdowns

that can and often do occur after the purchase of a home.

Whether you're buying or selling, home repairs can be quick,
easy and affordable. No more hassles looking for a reputable

contractor you can trust.

First American, Your Home Warranty Solution.

Why Should You Choose
First American?

Since 1984, we have been providing unparalleled service, value
and integrity to millions of homeowners across the nation. The
on-going loyalty and support from our customers has contributed
to our longevity and success, and we are honored that homeowners
continue to choose First American as their Home Warranty Solution.
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6| have maintained my First American home warranty for more than 10 years because
it gives me peace of mind. | know I'm covered if a major component fails. It has covered
replacement of the furnace, water heater, and several other items in my house. Plus, the
service from First American has always been quick and reliable.?®

- Peter, Raleigh, NC*

¢¢ My seller & buyer clients have both been very happy with the follow up and service
of First American! We have used other warranty companies in the past, and have found
First American Home Warranty to deliver the best service and reliability!

After seeing the positive results and the money my home sellers have saved, |
highly recommend a First American Home Warranty policy to all my clients when they
are selling or buying their home!??

- Chris, Cary, NC*

* Those providing testimonials are not employees of First American nor were they paid for their testimonial.

What repairs/replacements can cost

without the protection of a First American home warranty.

Item Repair Replace

Heating System $1,603 $2,508

A

@ Plumbing $1.,116 $1,520
@ Air Conditioning $1.,607 $3.,046
. Oven/Range $1,264 $5,393

‘D Refrigerator $955 $2,270
Electrical System $636 $2.002

Based on actual invoices paid by First American in 2010 after service fees; costs may vary in your geographic area. Items listed
may be optional or not available on some plans; please review the sample contract for specific coverage, terms and limitations.

Water Heater $491 $1,533

JE

800.444.9030

First American

Phone Applications:
800.444.9030

Fax Applications:
800.772.1151

Service Department:
800.992.3400

Online Services:
www.firstam.com/warranty




SHOULD YOU NEED SERVICE
PLEASE READ YOUR COVERAGE CAREFULLY
and then place your claim at

www.firstam.com/warranty or by calling (800) 992-3400.
It is helpful to have your contract number, make and/or model
of covered item and complete street address available. You
will pay the $60 service call fee when the technician arrives at
your home.

IMPORTANT

This contract covers only the items mentioned as covered and
excludes all others. Items must be in good safe working or-
der at the start of coverage. ltems must be installed for diag-
nosis and located within the confines of the perimeter of the
main foundation of the home or garage (except Well Pump,
Septic Tank, Pressure Regulator, Air Conditioning and Pool/
Spa Equipment). This contract provides coverage for unknown
defects if the defect or malfunction would not have been de-
tectable to the buyer, seller or agent through visual inspection
or simple mechanical test. This contract provides coverage for
covered systems and appliances which malfunction due to lack
of maintenance, rust, corrosion and chemical or sedimentary
build-up. Coverage is only provided for malfunctions which
occur and are reported to First American Home Buyers Pro-
tection (Company) during the term of this contract. You must
call us for service prior to the expiration of this contract. The
Company will not reimburse you for services performed
without approval.

TIMING OF COVERAGE

Basic Seller’s Coverage and Seller’s Optional Coverage (if
elected) start upon receipt of application or confirmation
number by Company and continues until expiration of the
initial listing period not to exceed 180 days or until close of
sale or listing cancellation (whichever is first). Seller's cover-
age may be extended at the discretion of the Company.

Buyer's Coverage starts upon payment at close of sale and
continues for one year.

Buyer's Coverage for new construction starts one year after
the close of sale and continues for three years from that date.

Payment is due at close of sale and must be received by the
Company within 30 days of close of sale.

Offer for future coverage is at the sole option of the Company.

Basic Contract Coverage

The following items are covered by this contract for the buyer when
payment is made at close of sale and for the seller during seller’s
coverage. We show examples of items "not covered” to assist your
understanding of the contract. It is also important to review Limits
of Liability.

PLUMBING

® Pressure regulators

e Circulating hot water pump

e Whirlpool bath motor, pump and air switch assemblies

e Valves: shower, tub, diverter, riser, angle stop and gate valves
® Leaks and breaks of water, drain, gas, vent or sewer lines

(except caused by freezing)

e Toilet tanks, bowls and mechanisms (replaced with white

builder’s standard as necessary)

® Permanently installed sump pumps within perimeter of

main foundation or garage (ground water only)

NOT COVERED: FIXTURES, FAUCETS, FILTER, SHOWER HEAD, SHOWER
ARM, SHOWER ENCLOSURE AND BASE PAN, CAULKING AND GROUT-
ING, SEPTIC TANK, HOSE BIBBS, FLOW RESTRICTIONS IN FRESH WA-
TER LINES, WATER CONDITIONING EQUIPMENT, SEWAGE EJECTORS,
SAUNAS OR STEAM ROOMS, WHIRLPOOL JETS AND FIRE SUPPRESSION
SYSTEMS.

NOTE: THE COMPANY WILL ONLY BE RESPONSIBLE FOR PROVIDING
ACCESS FOR COVERED PLUMBING REPAIRS THROUGH UNOBSTRUCTED
WALLS, FLOORS OR CEILINGS AND WILL RETURN THE OPENING TO A
ROUGH FINISH. COVERAGE FOR DIAGNOSIS, ACCESS, REPAIR OR RE-
PLACEMENT OF ITEMS LOCATED IN OR BELOW A CONCRETE SLAB AND
ITEMS ENCASED IN OR COVERED BY CONCRETE IS LIMITED UNDER
THIS CONTRACT TO A MAXIMUM OF $500 IN THE AGGREGATE.

PLUMBING STOPPAGES

e Clearing of stoppages in sink, tub, shower drains and wa-
ter closets (toilets). Clearing of sewer and mainline stoppages
(including hydrojetting if stoppage is unable to be cleared
with cable) to 125 feet of point of access where ground level
cleanout is existing. Clearing of lateral drain lines to 125 feet
from point of access including accessible cleanout, p-trap,

drain or overflow access point, except;




NOT COVERED: STOPPAGES CAUSED BY FOREIGN OBJECTS, ROOTS,
COLLAPSED OR BROKEN LINES OUTSIDE THE MAIN FOUNDATION, AC-
CESS TO DRAIN OR SEWER LINES FROM ROOF VENT, COSTS TO LO-
CATE, ACCESS OR INSTALL A GROUND LEVEL CLEANOUT AND REMOV-
AL OF WATER CLOSETS (TOILETS).

WATER HEATER (Includes tankless water heaters)
e All parts and components, except;

NOT COVERED: HOLDING OR STORAGE TANKS, FLUES AND VENTS,
FUEL STORAGE TANKS AND SOLAR EQUIPMENT.

ELECTRICAL

e Wiring ® Plugs e Conduit

¢ Junction boxes ¢ Switches and fuses

* Telephone wiring ® Panels and sub panels

e Circuit breakers (including ground fault)

NOT COVERED: DOOR BELLS, INTERCOM, FIXTURES, ALARMS, INAD-
EQUATE WIRING CAPACITY, SENSOR, RELAY, LOW VOLTAGE SYSTEMS,
TIMED CIRCUITS, PHONE JACKS, WIRING WHICH IS THE PROPERTY OF
THE PHONE COMPANY AND AUDIO/VIDEO/COMPUTER/INTERCOM/
ALARM OR SECURITY CABLE OR WIRING.

KITCHEN APPLIANCES

¢ Dishwasher ® Microwave Oven (built-in only)

® Garbage Disposal ® Oven/Range/Cooktop

® Trash Compactor e Instant Hot Water Dispenser
NOT COVERED: ROTISSERIES, HANDLES, LIGHTS, KNOBS, DIALS,
RACKS, BASKETS, ROLLERS, REMOVABLE TRAYS, REMOVABLE BUCK-
ETS, DOOR GLASS, INTERIOR LINING, LOCK/KEY ASSEMBLIES, MAG-
NETIC INDUCTION UNITS, MEAT PROBE ASSEMBLIES AND CLOCKS
(UNLESS THEY AFFECT THE PRIMARY FUNCTION OF THE UNIT).

GARAGE DOOR OPENERS

® Switches e Capacitor * Motor

e Track assembly ® Receiver unit e Carriage

e Push arm

NOT COVERED: REMOTE TRANSMITTERS, ADJUSTMENTS, DOORS,
HINGES AND SPRINGS.

NOTE: THE COMPANY WILL NOT PROCEED WITH DIAGNOSIS, REPAIR
OR REPLACEMENT OF A UNIT UNTIL CURRENT SAFETY STANDARDS
ARE MET.

CENTRAL VACUUM SYSTEM
e All parts and components, except;

NOT COVERED: HOSES AND ACCESSORIES WHICH ARE REMOVABLE.

NOTE: THE COMPANY IS NOT RESPONSIBLE FOR GAINING OR CLOSING
ACCESS TO FLOORS, WALLS OR CEILINGS TO LOCATE THE MALFUNC-
TION OR TO EFFECT REPAIR OR REPLACEMENT.

ATTIC AND EXHAUST FANS

e All parts and components.

CEILING FANS

e All parts and components, except;
NOT COVERED: LIGHT KITS AND REMOTE TRANSMITTERS.

PEST CONTROL SERVICES

* Mice e Spiders * Earwigs

e Pillbugs e Crickets e Silverfish

® Roaches ® Sowbugs * Ground Beetles
e Clover Mites e Centipedes e Millipedes

* Ants (except Fire, Pharaoh and Carpenter variety)

NOT COVERED: FIRE ANTS, PHARAOH ANTS, CARPENTER ANTS, FUN-
GUS AND WOOD DESTROYING ORGANISMS, FLYING INSECTS, TER-
MITES, FLEAS, TICKS, RATS AND ANY PESTS NOT SPECIFICALLY LISTED
ABOVE AS COVERED.

Additional Coverage For Buyer And

Optional Coverage For Seller

The seller must agree to an additional payment at close of sale in order to
receive the following optional coverage.

NOTE FOR SELLER: If this optional coverage is elected, the Company will pay
up to a combined maximum limit of $1,500 during the seller’s coverage period
for Heating, Central Air Conditioning and Ductwork.

HEATING

® Heat pump ® Heating elements
e Gas valves ® Gas, electrical, oil furnaces
* Radiators e Hydronic circulating pumps
® Baseboard convectors e Thermostats (including base)

® Heat pump refrigerant recharging



NOT COVERED: AUXILIARY SPACE HEATERS, CABLE HEAT, MINI-SPLIT
DUCTLESS SYSTEMS (INCLUDING HEAT PUMP VERSIONS), FILTERS (IN-
CLUDING ELECTRONIC AIR CLEANERS), REGISTERS, FUEL STORAGE
TANKS, HEAT LAMPS, FIREPLACES AND KEY VALVES, HUMIDIFIERS,
BASEBOARD CASINGS AND GRILLS, CHIMNEYS, FLUES AND VENTS,
UNDERGROUND OR OUTSIDE COMPONENTS AND PIPING FOR GEO-
THERMAL AND/OR WATER SOURCE HEAT PUMPS, WELL PUMPS AND
WELL PUMP COMPONENTS FOR GEOTHERMAL AND/OR WATER
SOURCE HEAT PUMPS, GRAIN, PELLET, OR WOOD HEATING UNITS
(EVEN IF ONLY SOURCE OF HEATING) AND HEAT PUMP REFRIGERANT
RECAPTURE, RECLAIM AND DISPOSAL.

NOTE:

. COVERAGE FOR DIAGNOSIS, ACCESS, REPAIR OR REPLACEMENT
OF HEATING SYSTEMS UTILIZING STEAM, HEATED WATER OR GLYCOL
IS LIMITED UNDER THIS CONTRACT TO A MAXIMUM OF $1,500 IN THE
AGGREGATE.

. FOR HEAT PUMPS AND HEAT PUMP PACKAGE UNITS, NOTE UN-
DER CENTRAL AIR CONDITIONING APPLIES.

DUCTWORK

e Ductwork from the heating or cooling unit to the connec-
tion at register or grill.

NOT COVERED: GRILLS AND REGISTERS, INSULATION, DAMPERS AND
DUCTWORK WHERE ASBESTOS IS PRESENT.

NOTE: THE COMPANY WILL ONLY BE RESPONSIBLE FOR PROVIDING
ACCESS FOR COVERED DUCTWORK REPAIRS THROUGH UNOBSTRUCT-
ED WALLS, FLOORS OR CEILINGS AND WILL RETURN THE OPENING TO
A ROUGH FINISH. COVERAGE FOR DIAGNOSIS, ACCESS, REPAIR OR
REPLACEMENT OF DUCTWORK LOCATED IN OR BELOW A CONCRETE
SLAB AND ITEMS ENCASED IN OR COVERED BY CONCRETE IS LIMITED
UNDER THIS CONTRACT TO A MAXIMUM OF $500 IN THE AGGREGATE.

Optional Coverage For Buyer And Seller

Prices listed are for Single-Family Homes/Condominiums/Townhomes/Mo-
bile Homes under 5,000 sq. ft. Call (800) 444-9030 for quotes and optional
pricing for homes over 5,000 sq. ft., multiple units and new construction.

The seller must agree to an additional payment at close of sale in order to
receive the following optional coverage.

The buyer is covered for the following optional coverage when additional
payment has been made at close of sale.

NOTE FOR SELLER: If this optional coverage is elected, the Company will
pay up to a combined maximum limit of $1,500 during the seller’s coverage
period for Heating, Central Air Conditioning and Ductwork.

NOTE FOR BUYER: The home buyer may purchase optional coverage up to
60 days from the effective date. Such coverage will not become effective until

payment is received by the Company and coverage will expire upon expira-
tion of the basic contract coverage term.

For new construction coverage, the home buyer may purchase optional cov-
erage at any time during the contract term for brand new items. Such cover-
age will not become effective until payment is received by the Company and
coverage will expire upon expiration of the basic contract coverage term.

CENTRAL AIR CONDITIONING
e Refrigeration System (includes heat pump)

\ Thermostats

\ Refrigerant lines

\/ Condensing unit

\ Air handling unit

V Liquid and suction line dryers

\ Refrigerant recharging

\ Fuses, breakers, disconnect boxes and wiring

\ Evaporator coils (including thermostatic expansion valves)

e Evaporative Cooler

e Built-in Electric Wall Units

NOT COVERED: MINI-SPLIT DUCTLESS SYSTEMS (INCLUDING HEAT
PUMP VERSIONS), REGISTERS, GRILLS, FILTERS (INCLUDING ELEC-
TRONIC AIR CLEANERS), GAS AIR CONDITIONERS, WINDOW UNITS,
UNDERGROUND OR OUTSIDE PIPING AND COMPONENTS FOR GEO-
THERMAL AND/OR WATER SOURCE HEAT PUMPS, HUMIDIFIERS,
COOLER PADS, ROOF JACKS OR STANDS AND REFRIGERANT RECAP-
TURE, RECLAIM AND DISPOSAL.

NOTE:

. IF THE COMPANY DETERMINES THAT A PACKAGE UNIT OR THE
CONDENSER OF AN AIR CONDITIONING OR HEAT PUMP SPLIT SYS-
TEM MUST BE REPLACED, THE COMPANY WILL REPLACE THE UNIT
WITH A UNIT THAT MEETS CURRENT FEDERAL, STATE AND/OR LOCAL
GOVERNMENT EFFICIENCY STANDARDS.

. WHEN REPLACING THE CONDENSER OF AN AIR CONDITION-
ING OR HEAT PUMP SPLIT SYSTEM, THE COMPANY WILL REPLACE ANY
COVERED COMPONENT AS WELL AS MODIFY THE PLENUM, INDOOR
ELECTRICAL, AIR HANDLING TRANSITION AND DUCT CONNECTIONS
AS NECESSARY TO MAINTAIN COMPATIBILITY AND OPERATING EFFI-
CIENCY AS REQUIRED BY THE MANUFACTURER OF THE REPLACEMENT
UNIT, INCLUDING THE INSTALLATION OF THERMOSTATIC EXPANSION
VALVES.



First Class Upgrade - $99

The following items are covered when the First Class Upgrade (FCU)
Option is elected. Optional coverage items () must be purchased for
FCU to apply. Note: some items are not available (NA) for the seller.

Buyer / Seller

*

v

*

NN

*

*

v

Air Conditioning: Filters, registers, grills, window units.

Dishwasher: Racks, baskets, rollers, knobs, dials.

NA Clothes Washer and Dryer: Knobs, dials.

*
NA

v

SN NEEN

*

Heating: Registers, grills, filters, heat lamps.

Kitchen Refrigerator: Ice makers.

Plumbing: Faucets (replaced with chrome builder's standard), shower
head and shower arm, hose bibbs, toilets (replaced with like quality up
to $600 per occurrence).

Oven/Range/Cooktop: Rotisseries, racks, handles, knobs, dials,
interior lining.

Microwave Oven (built-in only): Interior lining, door glass, clocks, racks, knobs.
Smoke Detector: Both battery operated and hard wired.

Trash Compactor: Removable buckets, knobs.
Garage Door Openers: Hinges, springs, remote transmitters.

The Company will cover fees associated with the use of cranes or other
lifting equipment required to service roof-top heating units.

The Company will cover fees associated with the use of cranes or other
lifting equipment required to service roof-top air conditioning units.

Where local building permits are required prior to commencing re-
placement of appliances, systems or components, the Company will
pay up to $250 per occurrence for such local building permits. The
Company will not be responsible for replacement service when permits
cannot be obtained.

The Company will pay costs related to refrigerant recapture, reclaim
and disposal (if required) and the removal of an appliance, system or
component when the Company is replacing a covered appliance, sys-
tem or component.

The Company will repair or replace a system or appliance (excluding roofs)
that was improperly installed, modified or repaired, or was not properly
matched in size or efficiency at any time prior to or during the term of this
contract provided the system is not undersized relative to the square foot-
age of area being cooled or heated. In the event that a covered mismatched
system or improper installation, modification or repair is in violation of a code
requirement, Limited Code Upgrade applies.

Limited Code Upgrade: The Company will pay up to $250 in the ag-
gregate under this contract to correct code violations when effecting
approved repairs or replacements. The Company may, at its option,
pay the contract holder in lieu of performing the work.

Optional Coverage For Buyer

The buyer is covered for the following optional coverage when additional payment
has been made at close of sale.

NOTE FOR BUYER: The home buyer may purchase optional coverage up to 60
days from the effective date. Such coverage will not become effective until pay-
ment is received by the Company and coverage will expire upon expiration of the
basic contract coverage term.

For new construction coverage, the home buyer may purchase optional coverage
at any time during the contract term for brand new items. Such coverage will not
become effective until payment is received by the Company and coverage will
expire upon expiration of the basic contract coverage term.

POOL / SPA EQUIPMENT - $150

e Timer e Filter e Valves e Heating unit

® Pump ® Pump motors  ® Pool sweep motor and pump

e Above ground plumbing and electrical

NOT COVERED: ALL CLEANING EQUIPMENT, INCLUDING POP UP HEADS, TURBO
VALVES, POOL SWEEPS, LINERS, LIGHTS, STRUCTURAL DEFECTS, SOLAR EQUIP-
MENT, INACCESSIBLE COMPONENTS, JETS AND FUEL STORAGE TANKS, DISPOS-
ABLE FILTRATION MEDIUM, CHLORINATORS, OZONATORS AND OTHER WATER
CHEMISTRY CONTROL EQUIPMENT AND MATERIALS, WATERFALLS, ORNAMEN-
TAL FOUNTAINS AND THEIR PUMPING SYSTEMS AND HEAT PUMPS.

SALT WATER POOL/SPA EQUIPMENT - $175
(May only be purchased when optional Pool/Spa Equipment is purchased)

Additional coverage for Salt Water Pool/Spa Equipment:

e Salt water cell e Circuit board

NOT COVERED: ALL ITEMS LISTED AS NOT COVERED FOR POOL/SPA EQUIP-
MENT AS WELL AS SALT, PANEL BOX, REMOTE CONTROLS AND DIALS.

NOTE: COVERAGE FOR SALT WATER POOL/SPA EQUIPMENT SALT WATER
CELL AND CIRCUIT BOARD IS ONLY AVAILABLE UNDER THIS OPTIONAL COV-
ERAGE ITEM AND IS LIMITED UNDER THIS CONTRACT TO A MAXIMUM OF
$1,500 IN THE AGGREGATE.

KITCHEN REFRIGERATOR (Built-in or Free Standing) - $50

e All parts and components, except;

NOT COVERED: INSULATION, RACKS, SHELVES, HANDLES, LIGHTS, ICE MAK-
ERS, ICE CRUSHERS, BEVERAGE DISPENSERS AND THEIR RESPECTIVE EQUIP-



MENT, INTERIOR THERMAL SHELLS, FOOD SPOILAGE, STAND ALONE FREEZ-
ERS, REFRIGERATORS LOCATED OUTSIDE KITCHEN AREA AND REFRIGERANT
RECAPTURE, RECLAIM AND DISPOSAL.

NOTE: COVERAGE IS FOR ANY ONE OF THE FOLLOWING TYPES OF KITCHEN
REFRIGERATOR/FREEZER UNITS AND IS LIMITED UNDER THIS CONTRACT TO
A MAXIMUM OF $2,500: A BUILT-IN KITCHEN REFRIGERATOR/FREEZER UNIT, A
BUILT-IN COMBINATION OF AN ALL REFRIGERATOR UNIT AND AN ALL FREEZ-
ER UNIT, OR A FREE STANDING KITCHEN REFRIGERATOR/FREEZER.

ADDITIONAL REFRIGERATION - $35

This option provides coverage for the following appliances with a combined total of
four appliances: additional refrigerator, wet bar refrigerator, wine refrigerator, free
standing freezer and free standing ice maker.

e All parts and components of a refrigerator (including wet bar and
wine refrigerator) and free standing freezer, except;

NOT COVERED: KITCHEN REFRIGERATOR, INSULATION, RACKS, SHELVES,
HANDLES, LIGHTS, ICE MAKERS, ICE CRUSHERS, BEVERAGE DISPENSERS AND
THEIR RESPECTIVE EQUIPMENT, INTERIOR THERMAL SHELLS, FOOD SPOILAGE
AND REFRIGERANT RECAPTURE, RECLAIM AND DISPOSAL.

* Free standing ice maker
All parts and components which affect the primary function of the
ice maker and water dispenser, except;

NOT COVERED: FILTERS, REMOVABLE COMPONENTS WHICH DO NOT AFFECT
THE PRIMARY FUNCTION, INTERIOR THERMAL SHELLS, INSULATION AND RE-
FRIGERANT RECAPTURE, RECLAIM AND DISPOSAL.

NOTE: COVERAGE IS PROVIDED FOR UP TO FOUR ADDITIONAL REFRIGERA-
TION SYSTEMS AND IS LIMITED TO A TOTAL MAXIMUM OF $1,000 IN THE
AGGREGATE.

CLOTHES WASHER AND DRYER - $80
e All parts and components, except;

NOT COVERED: PLASTIC MINI-TUBS, SOAP DISPENSERS, FILTER AND LINT
SCREENS, KNOBS AND DIALS, VENTING AND DAMAGE TO CLOTHING.

)
\g’ ECO UPGRADE - $20

In the event that any of these covered appliances (dishwasher, refrigerator,
free standing freezer, clothes washer) or gas fumnace cannot be repaired,
subject to all other contract terms and limitations, including modifications,
will be replaced with ENERGY STAR® qualified products (if available) with
similar features, efficiency and capacity. The contract holder has the option

of replacing the gas furnace with a 90 percent efficiency model.

WELL PUMP (Limited to one well pump per home) - $85

e All parts and components of well pump utilized exclusively

for domestic use, except;

NOT COVERED: WELL CASINGS, BOOSTER PUMPS, PIPING OR ELECTRI-
CAL LINES, HOLDING, PRESSURE OR STORAGE TANKS, REDRILLING OF
WELLS, DAMAGE DUE TO LACK OF WATER, TAMPERING, WELL PUMP
AND WELL PUMP COMPONENTS FOR GEOTHERMAL AND/OR WATER
SOURCE HEAT PUMPS, IMPROPER INSTALLATION AND ACCESS TO RE-
PAIR WELL PUMP SYSTEM.

SEPTIC TANK PUMPING - $25

® One time pumping per contract if the stoppage is due to
septic tank backup.

NOT COVERED: SEPTIC TANKS, LEACH LINES, CESSPOOL, MECHANICAL
PUMP OR SYSTEMS, COST OF LOCATING OR TO GAIN ACCESS TO THE

SEPTIC TANK, COST OF HOOK-UPS, DISPOSAL OF WASTE AND CHEMI-
CAL TREATMENT OF THE SEPTIC TANK AND/OR SEWER LINES.

LIMITED ROOF LEAK COVERAGE - $100

e Leaks caused by rain to tar and gravel, tile, shingle, shake
and composition roofs over occupied living areas will be re-
paired as long as leaks are caused by normal wear and tear
and the roof was in good, water tight condition at the start
of coverage. If replacement of the existing roof, in whole or
in part, is necessary, the Company’s liability is limited to the
estimated cost of repair of the leaking area only, as if the repair
of that area were possible.

NOT COVERED: ROOF LEAKS CAUSED BY OR RESULTING FROM: ROOF
MOUNTED INSTALLATIONS, METAL ROOFS, IMPROPER CONSTRUCTION
OR REPAIR, MISSING OR BROKEN MATERIALS, SKYLIGHTS, PATIO COV-
ERS, GUTTERS, DRAINS, DOWNSPOUTS, SCUPPERS, CHIMNEYS AND
DEFECTS IN BALCONY OR DECK SERVING AS A ROOF. ROUTINE PERI-
ODIC MAINTENANCE IS NOT COVERED BY THIS CONTRACT.

Company will direct a technician to contact you for an appointment or,
at its option, may authorize you to contact a technician directly. If you
are authorized to contact a technician directly, you will be given a spend-
ing limit established by the Company. Secondary or consequential water
damage is not covered by this contract.

NOTE:

e SERVICE DELAYS FREQUENTLY OCCUR DURING THE FIRST RAINS OF
THE SEASON OR IN HEAVY STORMS. WHILE WE WILL MAKE EVERY EF-
FORT TO EXPEDITE SERVICE, NO GUARANTEES CAN BE MADE.

e LIMITED ROOF LEAK COVERAGE IS LIMITED UNDER THIS CONTRACT
TO A MAXIMUM OF $750 IN THE AGGREGATE.

e LIMITED ROOF LEAK COVERAGE IS NOT RENEWABLE.

e LIMITED ROOF LEAK COVERAGE IS NOT AVAILABLE FOR NEW CON-
STRUCTION.



1. COMMON AREAS AND FACILITIES OF MOBILE HOME PARKS
AND CONDOMINIUMS ARE NOT COVERED. IF DWELLING IS 5
UNITS OR MORE, COMMON SYSTEMS AND APPLIANCES NOT LO-
CATED WITHIN THE CONFINES OF EACH INDIVIDUAL UNIT ARE
EXCLUDED.

2. REPAIRS OR REPLACEMENTS REQUIRED AS A RESULT OF
MISSING PARTS, FIRE, FLOOD, SMOKE, LIGHTNING, FREEZE,
EARTHQUAKE, THEFT, STORMS, ACCIDENTS, MUD, WAR, RIOTS,
VANDALISM, IMPROPER INSTALLATION, ACTS OF GOD, DAMAGE
FROM PESTS, LACK OF CAPACITY OR MISUSE ARE NOT COVERED
BY THIS CONTRACT.

3.  COMPANY’S LIABILITY IS LIMITED TO FAILURE OF SYSTEMS
DUE TO NORMAL WEAR AND TEAR. COSMETIC DEFECTS ARE NOT
COVERED.

4. COMPANY IS NOT LIABLE OR RESPONSIBLE FOR CONSE-
QUENTIAL, INCIDENTAL AND/OR SECONDARY DAMAGE OR LOSS
RESULTING FROM THE MALFUNCTION OF ANY COVERED ITEM,
OR A SERVICE CONTRACTOR'S DELAY OR NEGLECT IN PROVID-
ING, OR FAILING TO PROVIDE, REPAIR OR REPLACEMENT OF A
COVERED ITEM, INCLUDING, BUT NOT LIMITED TO, PERSONAL
AND/OR PROPERTY DAMAGE, FOOD SPOILAGE, ADDITIONAL LIV-
ING EXPENSES, UTILITY BILLS OR LOSS OF INCOME.

5. SOLAR SYSTEMS AND COMPONENTS INCLUDING HOLDING
TANKS ARE NOT COVERED. ELECTRONIC, COMPUTERIZED, PNEU-
MATIC AND MANUAL SYSTEM MANAGEMENT AND ZONE CON-
TROLLERS ARE NOT COVERED.

6. THE COMPANY WILL NOT BE RESPONSIBLE FOR ANY COR-
RECTIONS, REPAIRS, REPLACEMENTS, UPGRADES, INSPECTIONS
OR OTHER ADDITIONAL COSTS TO COMPLY WITH FEDERAL, STATE
OR LOCAL LAWS, UTILITY REGULATIONS, ZONING OR BUILDING
CODES. THE COMPANY WILL NOT BE RESPONSIBLE TO PAY ANY
COSTS RELATING TO PERMITS, HAUL AWAY FEES, CONSTRUCTION,
CARPENTRY OR RELOCATION OF EQUIPMENT. THE COMPANY
WILL NOT BE RESPONSIBLE FOR GAINING OR CLOSING ACCESS
TO COVERED ITEMS EXCEPT WHERE NOTED IN THIS CONTRACT.
THE COMPANY WILL NOT BE RESPONSIBLE FOR ALTERATIONS OR
MODIFICATIONS MADE NECESSARY BY EXISTING EQUIPMENT OR
INSTALLING DIFFERENT EQUIPMENT EXCEPT WHERE NOTED IN
THE CENTRAL AIR CONDITIONING SECTION OF THIS CONTRACT.
THE COMPANY WILL NOT ALTER STRUCTURE TO EFFECT REPAIR
OR REPLACEMENT, NOR REFINISH OR REPLACE CABINETS, COUN-
TERTOPS, TILE, PAINT, WALL OR FLOOR COVERINGS OR THE LIKE.

Limits of Liability

7. THE COMPANY WILL NOT EFFECT SERVICE INVOLVING
HAZARDOUS OR TOXIC MATERIALS, INCLUDING ASBESTOS
OR ANY OTHER CONTAMINANTS. THE COMPANY IS NOT RE-
SPONSIBLE FOR ANY CLAIM ARISING OUT OF ANY PATHO-
GENIC ORGANISMS REGARDLESS OF ANY EVENT OF CAUSE
THAT CONTRIBUTED IN ANY SEQUENCE TO DAMAGE OR
INJURY. PATHOGENIC ORGANISMS MEAN ANY BACTERIA,
YEASTS, MILDEW, VIRUS, FUNGI, MOLD, OR THEIR SPORES,
MYCOTOXINS OR OTHER METABOLIC PRODUCTS.

8.  This contract covers only single family residential-use resale and
new construction property, under 5,000 square feet, unless amended
by the Company. Resale and new construction homes over 5,000
square feet, multiple units, mother-in-law units, guest houses and oth-
er structures are covered if the appropriate fee is paid. This coverage
is for owned or rented residential property, not for commercial prop-
erty or premises converted into a business, including but not limited
to, nursing/care homes, fraternity/sorority houses or day care centers.
9.  The Company will determine whether a covered system or ap-
pliance will be repaired or replaced. When replacing any appliance,
the Company will not consider any failures that do not contribute to
the appliance’s primary function including, without limitation, TVs
or radios in the kitchen refrigerator. The Company will replace with
equipment of similar features, efficiency and capacity but is not re-
sponsible for matching brand, dimensions or color. The Company re-
serves the right to have a component or part rebuilt or to replace with
a rebuilt component or part.

10. The Company reserves the right to require a second opinion at
no additional charge to the customer.

11. THE COMPANY IS NOT RESPONSIBLE FOR REPAIRS ARIS-
ING FROM MANUFACTURER'S RECALL OF COVERED ITEMS,
MANUFACTURER'S DEFECTS OR FOR ITEMS COVERED UN-
DER AN EXISTING MANUFACTURER'S, DISTRIBUTOR'S OR IN-
HOME WARRANTY. THE COVERED ITEMS MUST BE DOMESTIC
OR COMMERCIAL GRADE AND SPECIFIED BY THE MANUFAC-
TURER FOR RESIDENTIAL USE.

12. THE COMPANY IS NOT RESPONSIBLE FOR REPAIR OR
REPLACEMENT OF ANY SYSTEM OR APPLIANCE OR COM-
PONENT OR PART THEREOF THAT HAS PREVIOUSLY, OR IS
SUBSEQUENTLY, DETERMINED TO BE DEFECTIVE BY THE
CONSUMER PRODUCT SAFETY COMMISSION OR THE MANU-
FACTURER, AND FOR WHICH EITHER ENTITY HAS ISSUED,
OR ISSUES A WARNING OR RECALL, OR WHEN A FAILURE IS



CAUSED BY MANUFACTURER’S IMPROPER DESIGN, USE OF IM-
PROPER MATERIALS, FORMULA, MANUFACTURING PROCESS
OR MANUFACTURING DEFECT.

13. THE COMPANY WILL NOT PERFORM ROUTINE MAINTE-
NANCE. THE CONTRACT HOLDER IS RESPONSIBLE FOR CLEAN-
ING AND ROUTINE MAINTENANCE AS SPECIFIED BY THE MAN-
UFACTURER OF THE EQUIPMENT.

Customer Service

1. Telephone service is available at all times. Call us to describe the
problem. When your coverage is confirmed, First American will dispatch
your call to a qualified contractor. The contractor will call you to sched-
ule a mutually convenient appointment time; additional efforts are made
in emergency situations. If you should request the Company to perform
non-emergency service outside of normal business hours, you will be re-
sponsible for payment of additional fees, including overtime charges.

2. THE CUSTOMER PAYS THE $60 SERVICE CALL FEE FOR EACH
SEPARATE TRADE CALL. TRADE CALL MEANS EACH VISIT BY AN AP-
PROVED CONTRACTOR, UNLESS MULTIPLE VISITS ARE REQUIRED TO
REMEDY THE SAME PROBLEM. THE COMPANY WARRANTS ITS WORK
FOR 30 DAYS. IF THE ITEM FAILS OUTSIDE THIS TIME PERIOD, AN AD-
DITIONAL SERVICE FEE WILL BE CHARGED. FAILURE TO PAY THE SER-
VICE CALL FEE MAY DELAY PROCESSING OF FUTURE CLAIMS.

3. Homeowner and Company may agree on payment of cash in lieu of
repair or replacement. Payment will be made based on Company’s nego-
tiated rates with its suppliers, which may be less than retail.

4. Sometimes there are problems and delays in securing parts or equip-
ment. When the items are secured, they will be installed promptly without
any further service charge.

Transfer of Contract

If your covered property is sold during the term of this con-
tract, you must notify First American of the change in owner-
ship and must submit the name of the new owner by phoning
(800) 992-3400 in order to transfer coverage to the new owner.

Cancellation

A home service contract is noncancelable by the Company during
the initial term for which it was issued, except for any of the fol-

lowing reasons: (i) Nonpayment of contract fees; (i) The subscriber’s
fraud or misrepresentations of facts material to the issuance of the
contract; (iii) The contract provides coverage prior to the time that an
interest in residential property to which it attaches is sold and the sale
of the residential property does not occur. If this contract is cancelled,
the provider of funds shall be entitled to a pro rata refund of the paid
contract fee for the unexpired term, less a $45 administrative fee.

Duties of the Contract Holder

The contract holder is responsible for the following: (i) Protecting
appliances/systems from further damage should a failure occur; (ii)
Reporting claims promptly to First American on the toll free number
given in this contract; (iii) Installing all appliances/systems in accor-
dance with the manufacturer’s specifications and (iv) Maintaining all
appliances/systems in accordance with the manufacturer’s specifica-
tions, including performing normal, routine maintenance.

N AZ 3/12 Ver. SH/SI

First American home warranty plans have reasonable dollar limitations
on coverages. Although this sample contract provides specific details,

here is a quick reference for your convenience.

Warranty Coverage Dollar Limitations

Diagnosis, access, repair and/or replacement limits

Concrete Encased Items $500
Code Violations Under Upgrade $250
Steam, Heated Water or Glycol Heating $1,500
Kitchen Refrigerator (includes built-in) $2.,500
Additional Refrigeration (up to 4 units) $1,000
Limited Roof Leak $750
Permits Under Upgrade (per occurrence) $250
Salt Water Pool/Spa Equipment $1,500
Seller’s Central Air Conditioning, Heating, and Ductwork $1,500
Toilet Replacement Under Upgrade (per occurrence) $600

All coverage limits are per contract unless otherwise specified.

Any time a covered item fails, simply call 800.992.3400

or go online at www.firstam.com/warranty to request service.

It is important that First American is contacted first, as the Company

will not reimburse for services performed without approval.



ADDHC&UOH Protecting Your Home Made Simple

Confirmation # Please give your client a sample contract. Contract will be sent to the buyer upon receipt of payment by First American.

1. COMPLETE YOUR CONTRACT INFORMATION

2. CHOOSE YOUR COVERAGE & OPTIONS

(Single-family residence under 5,000 square feet) BASIC PLANS Service Call Fee
ADDRESS TO BE COVERED: $60
BUYER'S/SELLER’'S COVERAGE
“Street Address Unit # Buyer's coverage 1 year, seller’s coverage maximum 180 days.
Single-Family Home $260
"City "State *Zip Condominium/Townhome/Mobile Home $240

VALUE PLUS PLANS (SAVE $74!)

REAL ESTATE COMPANY Buyer’s coverage includes basic plan, air conditioning and First Class Upgrade.
Seller's coverage includes basic plan.
“Phone “Fax Single-Family Home $365
(Main Office #) .. .
| Condominium/Townhome/Mobile Home $345
"Emai
Representing MULTIPLE UNITS
*Agent Buyer (I Seller Buyer's coverage only. Not available for new construction.
(Referring Agent) Duplex $575
Triplex $675
OTHER BROKER COMPANY Fourplex $775
(If applicable)
NEW CONSTRUCTION COVERAGE
Phone 5 Fax Buyer’s coverage only. Covers years 2-4.
] (Main Office #) Single-Family Home/
Email Condominium/Townhome/Mobile Home $575
Representing
Agent Buyer [ Seller OPTIONAL COVERAGE
Seller’s optional coverage available when basic buyer's/seller’s coverage is selected.
CLOSING COMPANY FOR BUYER AND/OR SELLER
[ First Class Upgrade $99
Name P9
(Closing Officer’s Name) FOR SELLER
Phone Fax ] Air Conditioning, Heating & Ductwork $80
(Main Office #)
Est. Close Date File # FOR BUYER
11 NEW! Eco Upgrade $20
. ) [ Central Air Conditioning $80
B N
uyer's Name ] Clothes Washer/Dryer $80
“Buyer’s Phone 1] Kitchen Refrigerator (guilt-in or Free Standing) $50
[ NEW! Additional Refrigeration up to 4 units) $35
“Buyer’s Email {1 Kitchen Refrigerator/Washer/Dryer (save $20) $110
{1 Limited Roof Leak $100
*Selleras Name O Pool/'Spa Equipment (No additional c.harge if separate equipment) $1 50
(*) Requested fields if available. Any missing information or incomplete fax may result in delay of order being placed "/ NEW! Salt Water POOI/Spa Eqmpment $1 75
or placed incorrectly. (May only be purchased when Pool/Spa Equipment is selected)
1] Septic Tank Pumping $25
Call 800.444.9030 for quote on homes over 5,000 sq. ft., 5-10 units, guest homes and optional coverage pricing for new 0 Well Pump $85
construction homes and multiple units. See contract for coverage details.
TOTAL:

3. SIGN & ORDER ONLINE AT FIRSTAM.COM/WARRANTY

[] 1 DESIRE the home warranty coverage and options | have marked above.

[] 1 DECLINE the benefis of this coverage. | agree not to hold the above real estate company, broker and/or agents liable for the repair or replacement of a system or
appliance that would otherwise have been covered by this plan.

Signature Date

The real estate agent offering this program does so as a service to protect their client's best interest. They receive no direct commission or compensation from First American Home Buyers Protection. Member of the NATIONAL HOME SERVICE CONTRACT ASSOCIATION.

Phone Orders: 800.444.9030 | Fax: 800.772.1151 | Service: 800.992.3400 | P.O. Box 10180, Van Nuys, CA 91410-0180 | Web: www.firstam.com/warranty
11



FIRST AMERICAN HOME WARRANTY PLAN

Basic Plans Servicg$6%a|| Fee

Prices listed are for homes under 5,000 sq. ft.

BUYER'S/SELLER’'S COVERAGE

Buyer’s coverage 1 year, seller’s coverage maximum 180 days.
Single-Family Home $260
Condominium/Townhome/Mobile Home $240

VALUE PLUS PLANS (SAVE $74!)

Buyer’s coverage includes basic plan, air conditioning and First Class Upgrade.
Seller's coverage includes basic plan.

Single-Family Home $365
Condominium/Townhome/Mobile Home $345

Optional Coverage

Seller’s optional coverage available when basic buyer’s/seller’s coverage is selected.

FOR BUYER and/or SELLER

First Class Upgrade $99
FOR SELLER

Air Conditioning, Heating & Ductwork $80
FOR BUYER

NEW! Eco Upgrade $20
Central Air Conditioning $80
Clothes Washer/Dryer $80
Kitchen Refrigerator (Built-in or Free Standing) $50

NEW! Additional Refrigeration (Up to 4 units) $35
Kitchen Refrigerator/Washer/Dryer (save $20) $110

Limited Roof Leak $100
Pool/Spa Equipment $150
(No additional charge if separate equipment.)

NEW! Salt Water Pool/Spa Equipment $175
(May only be purchased when Pool/Spa Equipment is selected.)

Septic Tank Pumping $25
Well Pump $85

Basic Covered Items

Attic and Exhaust Fans
Built-in Microwave
Ceiling Fans

Central Vacuum System
Circulating Pumps
Dishwasher

Ductwork

Electrical System
Garage Door Openers
Garbage Disposal
Heating

Instant Hot Water Dispenser
Oven/Range/Cooktop
Pest Control Services
Plumbing Stoppages
Plumbing System (Includes polybutylene piping)
Pressure Regulators
Sump Pumps
Telephone Wiring
Toilet Tanks and Bowls
Trash Compactor
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Water Heater
Whirlpool Bath Motor & Pump Assemblies

* Optional coverage for additional charge.

www.firstam.com/warranty | Phone Orders: 800.444.9030 | Service: 800.992.3400

© 2012 First American Home Buyers Protection Corporation
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